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A Community Advisory Council Testimonial (CAC):To a General Education Teacher
Dear Mrs.Yin,

Thank you, Mrs.Yin, for your outstanding dedication to inclusive practices. It is important | acknowledge how appreciative | am of your com-
mitment to inclusive practices for Marcella, my beautiful granddaughter.Little did | know when | was the principal of West Portal School —
one of the first schools to implement inclusive practices — | would have a grandchild who would be an “inclusion student.”

Our school became one of the original San Francisco Unified School District schools for inclusive education.We honored that hope and
nurtured an inclusion model for our students, earning national recognition for inclusive practices.

Mrs.Yin, you deserve national recognition for your inclusive practices for children with disabilities.You include Marcella in a very positive
manner, unifying the special education and general education systems:

* After you observed Marcella in the classroom at the beginning of the year, you recognized her physical needs and readjusted the class

room space to accommodate her walker and her needs to ambulate throughout the learning environment.

*You do a preview of field trips - talking to her and her family about the physical environments and difficulties she may encounter and

discuss strategies to resolve those difficulties.

* If there is a ramp for Marcella, you use it for all of the children. If the terrain is too adverse, you find another way for the class to travel,
ensuring Marcella is not excluded.

*You promote communication for families so everyone is aware of upcoming programs and activities. (Your classroom blog with
delightful pictures tells the story of your inclusive classroom.) You welcome families into the classroom — and encourage volunteering
and visitation.You consistently communicate through e-mail — building trust and promoting inclusion by informing Marcella’s family of
activities so they can help prepare her for school experiences.

*You work closely with the classroom paraprofessional to accommodate instruction to meet Marcella’s special needs.You also work with
her special support teachers in an effort to learn more about how she learns and what strategies you can use to support her learning.

*You listen — to Marcella — and her family.

* You take ownership of Marcella’s school classroom program — not passing her off to support staff as a “special education” student.

*You don’t allow bullying or “put-downs” and promote kindness and caring as an integral part of your classroom.

| observe so many good teaching strategies when | visit Room [06 — speaking at a pace that benefits young children — providing adequate
wait time — varying activities so students need not sit too long — building on children’s strengths and recognizing different abilities — and
being well-planned so instructional time is maximized.

Thank you, Mrs.Yin, for being a teacher who goes beyond these excellent teaching strategies to build an inclusive community where all
children are valued equally.

Yours truly,
Jeanne Villafuerte

Jeanne Villafuerte is a Grandmother and IstVice Chair of the CAC SPED.

Reviews from the Joan Cassel Memorial Library,
By, Elaine Butler, Librarian

TR

Support for Families maintains the
Joan Cassel Memorial Library which

Including One, %“;?:;qwhmyy Managing Family is a lending library for families and
Including All, Meltdown, the Low professionals, comprised of

by Leslie Roffman Arousal -Approach multi-lingual books, reference materials
& Todd Wanerman, and Autism, and media related to children with

by Linda Woodcock
and Andrea Page

disabilities and special health care
needs.The library is open during
regular business hours. Please visit us
at our new location.

with Cassandra Britton

The authors are teachers at The Little School

in San Francisco.The book targets preschool
teachers and advocates methods of including all
children in the school. They show how to
determine strengths and challenges and build
relationships with the children and families
through their Engage-Reflect-Plan cycle. Includes
a comprehensive Contents page, three
Appendices and References.

Children with Autism have some challenging
behaviors. This book written in the UK offers
a low arousal approach to these behaviors.
The book also discusses how a parent’s own
behavior influences the child. There is also a
section on the pros and cons of medication.
Includes: Contents, International Resources,
Bibliography and References.

Visist our library online at: http://www.
supportforfamilies.org/library.html
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<§> Annual Report - Highlights of Programs and Services in 2010

Information

The Phone Line and Drop-In Services at Support for Families offer families and professionals information, resources, referrals and
guidance. Community Resource Parents provide information in English, Spanish, Cantonese, and Mandarin.The Joan Cassel Memorial
Library lends books and media materials for families and professionals, and includes a toy lending collection.The library catalogue is
now online. Resource Packets in three languages on specific topics such as Learning Disabilities, ADHD, Behavior and Autism provide
another source of information. The SFCD website www.supportforfamilies.org provides information on events at Support for Fami-
lies and in the Bay Area, and links to resources from around the nation. Computers are available for families to use and if desired, they
can receive help from staff in accessing online resources. Several listserves keep families and professionals up to date.The quarterly
Newsletter features articles relating to children and youth with disabilities. Spanish and Chinese editions are published and distrib-
uted to families throughout San Francisco.

Education

Education activities include parent-professional workshops, small group clinics, trainings, parent panels, and conferences.Topics for
workshops and trainings during the year included Early Intervention, Behavior, Inclusion, Sensory Integration, Family Centered Care,
the Individual Education Program (IEP), and many more.Weekly small group clinics on the IEP and transition issues offered more
individualized help for families. Free on-site childcare made it easier for families to attend. Clinics were presented in English, Spanish,
and Cantonese; simultaneous translation was available for workshops and trainings.An annual Information and Resource Conference
was held in March and offered a full day of educational activities. The Conference provided families and professionals with a wealth of
information and opportunities to network with one another.

Family-to-Family Support

Support Groups offer peer support, information, and resources to parents, caretakers and siblings of children with disabilities.
Continuing support groups in 2010 included those for Spanish speakers, Cantonese speakers, families with mental health issues,
families of young children, families dealing with specific disabilities, and more.

Volunteer Parent Mentors are parents of children Family Recreational and Social Events provide
with disabilities who complete extensive training. relaxing, fun opportunities for families to get together
Mentors are matched with other parents to offer and enjoy themselves. More than 1,100 parents, children
support and resources on an individualized basis. and volunteers attended free family events during 2010,
Mental Health Services in 2010 included short-term including Family Fun Day, the Halloween Party,and a
counseling, referral, and case management available in Holiday Ice Skating Party. Also this year marked the 2nd
English, Spanish, Cantonese, and Mandarin. annual Access to Adventure, a health and recreation fair
for kids with special health care needs or disabilities.

City- and Statewide Partnrships

In 2010, Support for Families remained actively involved in several local and statewide projects to improve services and systems,
often taking a leadership role.These included Family Voices of California, the Family Resource Centers Network of California, the
High Risk Infant Interagency Council, The Special Needs Inclusion Project, and others.

Impact of Support for Families

» Community Resource Parents (CRPs) provided individualized support to 735 families (unduplicated count).

* CRPs made 3,495 phone and in person contacts with families and 1,825 contacts with professionals.

* There were 2,443 newsletter subscribers, including 490 who receive the newsletter electronically — in English, Spanish
and Chinese.

* 2070 caregivers and professionals attended 265 workshops, trainings and clinics, including the Parent Mentor trainings.

* More than 400 families and professionals attended the 2010 Information and Resource Conference which featured 22
workshops and 60 exhibitors.

* There were 108 matches through the Parent Mentor program with 120 active English and Spanish-speaking Mentors.

* 997 volunteers provided 3,457 hours of service.

* There were 296,041 visitors to the SFCD website.

For a complete Annual Report call 415-282-7494 or download from the Support for Families website at www.supportforfamilies.org

1663 Mission Street, 7th Floor San Francisco, CA 94103 ¢(415) 282-7494 -info@supportforfamilies.org * www.supportforfamilies.org



SPRING 2011

SUPPORT FOR FAMILIES NEWSLETTER

1

lhank gon!

A Night in North Beach
Fundraiser and Auction
Donor:

Vonceil Chun Yara

Other Donations
Organizations, Businesses
and Corporations:

Baking for Good

The Hanley Foundation

Kai Ming Head Start

Louis R. Lurie Foundation
Luxor Cabs

PG&E Corporate Foundation
PanMed Enterprises

The Philip M. Eisenberg-
Charitable Trust

Presidio Bank

Stuart Foundation

Thendara Foundation

Individuals:

Anonymous

Maria Atienza

Larry Badiner and Janice
Polizzi

Fay Baldwin

David Becker

Michael and Nina Berg

Lee and John Boerger
Sheila Bost

Nancy Boughey

William & Victoria Bruckner
Tracy Burt

Karen Cancino

Chiachi Chen

Cristina Chua

E.T. Clagett

Alexandra & Scott Clifford
Jan Coplick

Joan Crowell

Pat & Sheila Crowley

Luise Custer

Rosemarie Dauphine

Edith deChadenedes
Leonidas & Morena deGrimaldi
Christopher & Andrea Dehner
Ernst Dernburg, M.D.
Andrew Dubin

Charles & Lisa Duncan
Wallace & Andrea Epstein
Mark Eriksson & Jon Kouba
Lindsey & Brian Evje
Donald & Sandy Feifer

Joe & Jill Feldman

Lillian Fireside

Sam & Maria Gatt

Amy Gavin

Joyce Goldstein

William Gonda

Josua & Karen Goodman
Jocelyn Gottlieb

Tracy Greenwald & Alan Siegel
Sandra Handler

Nea Hanscomb

Mike Harrar

Francoise Herrmann
Bruce Hinze & Mary
Olivia-Chan

Steven and Cathy Hong
Dr. Linda Hornbostel
Steven & Roselynn Itelson
Jane Marie Storseter
Family-Trust

Diane Johnson

Susan Kim

David & Marjorie Kobe
Kay Ellen Koehneke
Susan Krist

Gale & Carol Larks
Ronald & Lynn Laupheimer
Suzanne & Craig Leong
Steve Louie

Gale Love

Antonio Lucchini

Robert A. Lurie

Ingrid Lusebrink

Martin Magid

Patrick Mahoney

Patrick & Donna McAllister
Maureen & George McCarthy
Joanie & Steve McCarthy
Barbara McGettigan
Norma & Albert Moisio
Susan Monson

Don & Julia Moseman
Patricia Napoliello
Hoai-Dung Nguyen

John Nielsen

Theresa Northcutt

Edith Plotinsky

Shirley Renggli

Jorge & Maria Reyes
Scott Reynolds

Ruth Rodriguez

Robert Ruth

John Seemann and Robert
Hines

Richard & Antje Shadoan
Shigeta Hitoshi and Lisa Louis
Lisa Shirley

TonnaTo Li Shu

Guadalupe Siordia-Ortiz
Anne Marie Siu Yuan
Richard Sobel

Jovanka Solorzano

Laurie Soman

Rebecca Stiewig

Marjorie Summerville
Frank Swan & Linda Vossler-
Swan

Christopher & Jie Ping Tam
Chahe & Vera Tanielian
William & Leslie Thompson
Rita Times

Linda Van Sciver

Erik Walberg

Julia Wallace

Kerry Weiner

Rona Weintraub

Frederick and JoAnn Wentker
Susan Fong Wong

Lin Fay and Tiffany Biyun Yu
Mark and Jennifer Zanoli

In-Kind:

Batter Bakery

Beyond Play

Elaine & Stephen Butler
Jaidin Consulting Group
Junior League Arts Committee
Just Desserts

Jennifer Kregear

Jane LaPides and Murray
Cahen

Marriott WMPSO Office
Kelly McRory

PG&E

Safeway

San Francisco Marriott
Marquis

Toys for Tots

Jessica Veffer

Nina Wang

Wild Planet

Tributes and Memorials:
In honor of Antje & Dick
Shadoan, Susan Bronstein,
Marlene Chambers, Lawrence
Duggan, Rubin Glickman,

Donations received October 19,2010 through December 31,2010
Support for Families gratefully acknowledges gifts from the following
individuals, groups and businesses.VWe apologize for any omissions or
misspellings. Please contact us so we can correct our records.

Melvin Lemberger & Robert F
Starzel

In honor of Alessandra
Lituanio and all she has
accomplished!

Betty Lituanio

In honor of Bennett Vernick
Audrey Vernick

In honor of Catherine,
Christian & Avery Dauer
for their amazing efforts
and contributions to
Support for Families

Al Lipsetz

In honor of Jim Riley
Nancy Clark

In honor of Juno Duenas for
her vision and leadership at
Support for Families

Nancy Lim-Yee

In honor of Mrs. Liz Spander's
new decade
Hank and Carla Greenwald

In honor of Sally Spencer &
Chloe Pollack
Elizabeth Mehren

In honor of Veronica
Francesca Giudice
Michael and Nancy Shoemaker

Workplace:
Applied Materials
Helen Jespersen
Chevron Humankind
Angela Wong
Johnson & Johnson
Glen Moering
Morgan Stanley
Todd Gemmer
PG&E Corporation
Cheryl Wilkes
United Way California Capital
Region

Anonymous
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SUPPORT FOR FAMILIES
OF CHILDREN WITH
DISABILITIES

All services are free of charge:

e Phone Line & Drop-In Center

e Information & Resources

e Resource Library

e Support Groups

e Parent Mentor Program

e Educational Workshops

e Family Gatherings

e Short-term Counseling

e Community Outreach

e Website:
www.supportforfamilies.org

This NEWSLETTER is published quarterly
in English, Spanish & Chinese. If you
have a question or comment, send

it to info@supportforfamilies.org

Support for Families

1663 Mission Street, 7th Floor
San Francisco, CA 94103

T: 415.282.7494

F: 415.282.1226

Family Resource Center Warmline
and Information and Referral
1663 Mission Street, 7th Floor

San Francisco, CA 94103

T: 415.920.5040

SUPPORT FOR FAMILIES
OF CHILDREN WITH DISABILITIES
1663 Mission Street, 7th Floor
San Francisco, CA 94103

Board of Directors

Sally Spencer, President
Christian Dauer, Vice President
Laura Lanzone, Secretary
Todd Gemmer, Treasure

Eilleen Boussina
Karen Cancino
Judy Chen
Chris Dehner
Jane LaPides
Kelly McRory
James Riley
Antje Shadoan
Nancy Statler
Laurie Strawn

Executive Director

Juno Duenas

Staff

Laura Alexander, IT Systems Manager
Nina Boyle, Program Director
Elaine Butler, Librarian

Anna Costalas, Information and
Resource Manager

Lauren Crook, HRIIC and SNIP
Technical Assistant

Joe R. Goyos, Education Manager
Karen Haney-Owens, Community
Resource Parent

Deidre Hayden, Special Needs
Inclusion Project Director
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Joan Selby, Parent Mentor
Coordinator

Lindsey Sheehy, Administrative
Assistant

Alison Stewart, Special Needs
Inclusion Project Coordinator
Catania Trap, Office Manager
Linda Tung, Administrative Assistant
Katherine Winship, Social Worker/
Mental Health Coordinator

Lisa Yee, Community Resource
Parent

Wendy Yuan, Education Coordinator

High Risk Infant Interageny Council
Zulema Rubalcava Barron, Training
and Technical Assistance Manager
Ann Carr, HRIIC Director
Shellie Citron, Administrative Assistant
Judy Higuchi, HRIIC Associate
Director
Regine Ho, Round Table Care
Coordinator
Karla Martinez, Round Table Care
Coodrinator
Shanta Jambotkar, Round Table Care
Coordinator
Ana Vanesa Plasencia, Data
Evaluation Specialist

Family Voices
Tara Robinson, Family Voice of
California, Manager

June Hew, CommUniTy Resource Parent Family Resource Center Network of

Bill Lewandowski, Operations Director

Christine Reina, Community Resource

Parent

Kathleen Schlier, Care Services, Family
Events and Volunteer Manager

Cadlifornia (FRCNCA)

Debbie Sarmento, FRCNCACoordinator



