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The purpose of Support for Families is to ensure that 

families of children with any kind of disability or special 

health care need have the knowledge and assistance they 

need to make informed choices that support their child’s 

health, education, and development.   

We provide peer support to families, and information and 

education to families, professionals, and the community  

at large. 

SUPPORT FOR FAMILIES 
OF CHILDREN WITH DISABILITIES 



The Support for Families website 

(www.supportforfamilies.org) provides 

information on events at Support for 

Families and in the Bay Area, and 

links to resources from around the 

nation. Families can also use a 

computer at Open Gate, where staff 

members are on site to provide help 

in accessing online resources. 

Several listserves keep families and 

professionals up to date. The 

quarterly Newsletter, available in 

English, Spanish and Chinese, 

features articles relating to children 

and youth with disabilities. 

The Support for Families Phone Line 

and Drop-In Services at the Family 

Resource Center offer families and 

professionals information, resources, 

referrals and guidance. Community 

Resource Parents can provide 

information in English, Spanish, 

Cantonese, and Mandarin. 

The Joan Cassel Memorial Library 

at the Family Resource Center lends 

books and media materials for 

families and professionals, and 

includes a toy lending library. The 

library catalogue is now online. 

Resource Packets on specific topics 

such as Learning Disabilities, ADHD, 

Behavior and Autism provide another 

source of information; packets are 

available in three languages.  

Information 

Education 
Support for Families’ many educational activities give 

families, and professionals who work with families, 

opportunities to develop skills, learn about resources, and 

communicate more effectively with one another. 

Education activities include parent-

professional workshops, small 

group clinics, trainings, parent 

panels, and conferences. Topics for 

workshops and trainings during the 

year included early intervention, 

behavior, inclusion, sensory integra-

tion, family centered care, the Individ-

ual Education Plan (IEP), and many 

more. Weekly small-group clinics on 

the IEP and transition issues offered 

more individualized help for families. 

Free on-site childcare made it easier 

for families to attend. Clinics were 

presented in English, Spanish, and 

Cantonese; simultaneous translation 

was available for workshops and 

trainings.  

An annual Information and Re-

source Conference was held in April 

and offered a full day of educational 

activities. Eighteen workshops, an 

Assistive Technology demonstration 

center, and 60 different exhibitors 

provided families and professionals 

with a wealth of information and 

opportunities to network with one 

another.  

Community education and outreach 

activities included teams of parents 

and staff who made presentations to 

classes, organizations, and profes-

sional groups about disability issues 

and the experiences of families.   

ASSESSING OUR IMPACT 
 

In follow-up interviews 

with more than 136 

families: 

 98% said that Support for 

Families helped them obtain 
information they needed about 
services and resources;  

 98% said they felt better 

prepared to participate in the 
decision-making process;  

 96% felt less isolated or 

stressed;  

 96% said that they were better 

able to access services for their 
children. 

Families raising a child with disabilities need to understand their 

child’s special needs and learn about resources.  Support for 

Families offers several ways to obtain this vital information. 
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Family-to-Family Support 

THE NUMBERS: 
 

Support for Families services continued to impact large 

numbers of children and families in 2009. 

 Community Resource Parents (CRPs) provided individualized support to 799  

unduplicated families. 

 CRPs made 5,475 phone and in-person contacts with families and 

professionals. 

 There were 7,296 newsletter readers, including 504 in Spanish and 302 in 

Chinese. 

 1,299 families and 1,075 professionals attended 165 workshops, trainings and 

clinics. 

 More than 350 families and professionals attended the 2009 Information and 

Resource Conference, which featured 19 workshops and 60 exhibitors. 

 There were 69 matches through the Parent Mentor program with 110 active 

English and Spanish-speaking Mentors. 

 199 individual family members attended one or more of 13 support groups. 

 968 volunteers provided 3,732 hours of service. 

 813 children received more than 2,437 hours of onsite childcare, allowing their 

parents to participate in Support for Families activities. 

 There were 246,841 visitors to the Support for Families website. 

AWARD 
 

Support for Families received a 

special commendation from 

the San Francisco Unified 

School District Board of 

Education for “years of service 

to the parents and families of 

children with special needs and 

their collaboration with 

SFUSD.” 

Support groups offer peer support, 

information, and resources to parents, 

caretakers and siblings of children 

with disabilities. Support groups in 

2009 included those for Spanish 

speakers, Cantonese speakers, 

families with mental health issues, 

families of young children, families 

dealing with specific disabilities, and 

many others. 

Volunteer Parent Mentors are 

parents of children with disabilities 

who complete extensive training and 

are matched with other parents to 

offer support and resources on an 

individualized basis.  

Mental health services in 2009 

included short-term counseling, 

referral, and case management 

available in English, Spanish, 

Cantonese, and Mandarin. 

Family recreational and social 

events provide relaxing, fun 

opportunities for families to get 

together and enjoy themselves. One 

thousand parents, children and 

volunteers attended free family events 

during 2009, including Family Fun 

Day, the Halloween Party, and a 

Holiday Ice Skating Party at Yerba 

Buena Ice Rink.  A new health and 

recreation fair in Golden Gate Park 

Family-to-family support is part of every service provided by Support for Families. Most of 

our direct service staff, all of our Parent Mentor volunteers, and the majority of members 

of our Board of Directors are, themselves, parents or family members of children with 

disabilities or special health care needs. 
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called Access to Adventure 

introduced hundreds of families to 

opportunities in the community they 

may have never thought possible. 



Collaborations/Special Projects 

Statewide Initiatives 
Family Voices of California  

(FVCA) is a coalition of Family to 

Family Health Information parent 

centers working to improve policies 

and systems of care for children with 

special health care needs. Support for 

Families is the coordinating agency. 

Support for Families is also an active 

member and fiscal agent of the Family 

Resource Centers Network of 

California (FRCNCA), a collaboration 

of centers providing parent-to-parent 

support for families of children with 

disabilities throughout California.   

Local Service  

Coordination Initiatives 

The Special Needs Inclusion Pro-

ject, funded by DCYF, provides 

training and support to help city after 

school programs provide positive 

Support for Families collaborates with agencies and service 

providers throughout California to improve the services and 

systems that affect families of children with disabilities and 

special health care needs. 

outreach to families of children with 

disabilities birth to five in underserved 

neighborhoods. 

Support for Families collaborates with 

Community Behavioral Health 

Services and the Chinatown Child 

Development Center, Mission Family 

Center, Southeast Child Family Therapy 

Center, and Foster Care Mental Health 

Program to provide trainings to families 

in the community. 

The Joint FRC Funders, First 5 San 

Francisco, The Department of Children 

Youth and Their Families and the San 

Francisco Human Services Agency, 

fund family support services. 

Ethnicities of Children

Asian/Pacific 

Islander 30%

 13% European 

American

Latino 11%
Other 22%

African 

American 24%

inclusive experiences for children and 

youth with disabilities ages 3 to 13.  

The Improving Transition Out-

comes Project (ITOP) focuses on 

youth with special needs ages 14 to 

24. ITOP convenes agencies from 

throughout San Francisco to ensure 

that youth can transition smoothly to 

adult services. Support for Families 

and Jewish Vocational Services are 

co-coordinating agencies. 

The High Risk Infant Interagency 

Council (HRIIC), a project of First 5 

San Francisco, brings together 

agencies working with children birth 

through five with special needs.  

Support for Families is the fiscal agent 

of HRIIC. 

The Open Gate Project is a collabo-

ration with the Community Alliance for 

Special Education (CASE), the KIDS 

Project, the Community Advisory 

Committee for Special Education, the 

San Francisco Unified School District, 

and Community Behavioral Health 

Services. 

Other Partnerships and 

Collaborations 
Membership in the Child Care 

Inclusion Challenge Project 

(CCICP) working to increase inclusive 

child care opportunities for children 

with special needs in San Francisco. 

A partnership with the San Francisco 

Department of Human Services 

Family Resource Centers to offer 

Support for Families is a: 

 Parent Training and Information 
Center (PTI) (as part of the North-
ern California Region 4 Collabora-
tive). 

 California Family Empowerment 

Center on Disability. 

 California Department of Develop-
mental Services Early Start Family 
Resource Center. 

 Family Voices of California Family-
to-Family Health Information 
Center. 

 Community Parent Resource 

Center (CPRC) 
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IMPACT OF THE 

ECONOMY 
 

Over the last twelve months, Support for 

Families, along with its project partners, 

has seen its budget reduced by approxi-

mately $400,000 from state, local and 

private funding sources.  In response,  

we have cut printing costs, reduced staff 

salaries and signed a lease for new 

offices, to reduce our occupancy 

expenses by half.  We have greatly 

increased our use of volunteers, using 

more than 900 volunteers last year in 

our offices, in child care and at events. 

We have implemented new fundraising 

initiatives, and have suggested dona-

tions for all events. 

While budget cuts are continuing,  

Support for Families is committed to 

continuing to provide the information, 

education and support on which our 

families rely. 



padilla Family 

Ethnicities of Children

Asian/Pacific 

Islander 30%

 13% European 

American

Latino 11%
Other 22%

African 

American 24%

     San Francisco parents Cinthya and Kenneth Padilla first received the 

diagnosis of their son Nathan’s speech delay when Nathan was only eighteen 

months old.  Kenneth recalls having an intuition that something else may have 

been wrong, but Nathan was so young. Cinthya said that at the time they 

thought, “Maybe he just needs some time to grow.”   Soon they found there 

was more cause for concern, and eventually Nathan was diagnosed as having 

Pervasive Developmental Disorder, Not Otherwise Specified (PDD-NOS). 

     Cinthya heard about a speech workshop at Support for Families from 

Nathan’s speech therapist. Later, talking to other mothers in San Francisco, 

she started to realize that the family needed more help. When Cinthya came to 

a clinic to learn about the Individualized Education Plan, she met one of 

Support for Families’ Spanish-speaking Parent Mentor Program Coordinators 

and the family started to get more connected. 

Community Resource Parents at Support for Families have provided the Padillas with support and understanding, and 

helped them work with the school district to get the services they feel are best for their son, now three years old.  Cinthya 

says that as a result of talking to the staff at Support for Families, who are themselves parents, “Now I know that a special 

day class is not always the best choice.  Now I know I have the right to have an emergency IEP and ask for a change.  [Staff 

at Support for Families] helped me with the law, and to know what are my rights.” 

Cinthya is undergoing the eight-month special education training to become a parent mentor herself, while Kenneth has 

used the SFCD library to check out books in English and Spanish.  The whole family has come to events like the Halloween 

and Ice Skating parties for kids with special needs. 

Cinthya says, “Support for Families was so helpful for me.  I got more confidence as a parent and more information, not 

only about the law but about my son’s disability also.”  Kenneth has already introduced another family to SFCD.  The first 

thing he would tell a parent who was just finding out about their child’s special needs?  “Go to Support for Families and get 

some help.”  As Cinthya says, “Get educated, get involved, and you get a lot of support from Support for Families.” 

Cinthya, Kenneth and Nathan Padilla 

Ages of Children and Youth

 0-2

9%

 over 22

2%
 18-22

8% 3-5

26%

 6-17

56%

Primary Languages of Families

 

Mandarin 

1%

Cantonese 

12%

Other 4%Spanish 22%

Families We Serve 
 

Families of children with disabilities come from all walks of life and all income levels. Because Support for Families does not 

have eligibility requirements, we can assist families of children with any kind of disability or special health care need.  The most 

frequently reported issues in 2009 were needing support, needing childcare, assessment or screening and questions about the 

IEP, other education issues, and their children’s behavior. 

The data below is from the 799 families who had consultations with Community Resource Parents in 2009. 
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English 61% 



We apologize for any 
omissions, errors or 
misspellings! Please 
contact us if there is 
an error so we can 
correct our records. 

Yoke-Keon Chan 
Jeff Chaplin 
Suzanne Charon 
Yvonne Chan Cheng 
Demetria & Conant Chi 
Wanda Chinn 
Timothy Chuter 
E.T. Clagett 
Rosamond Cobert  
Rowmeeka Collier 
Jonathan Cone 
Margaret Kendrick & Angel 

Contreras  
Virginia Cortez 
Laurie Cotulla 
Miriam Counts 
Gary Crangle 
Kendra Crawford 
Nicole Cuadra 
Meagan Cunningham 
Anna Cushing 
Larry Dahm 
Charlyn Dames 
Kathie Darby 
David Darling 
Andrea & Chris Dehner  
Pennie Deleon 
Kathleen Devine 
Alexis Dineen 
Kevin & Michelle 

Donaldson 
Lindy Donnelly 
Richard Downing  
Oliver D'silva 
Annbritt duChateau 
Nanette Dumas 
Stephanie Dunne 
Maureen Dunne  
Roberta Economides 
Rosemary Ehat 
Mary Elliott 
Cecilia Enright 
Monica Epps 
Theresa Esparrago 
Victoria Ettlinger 
Cecilia Fairley 
Amy Farrow 
Donald & Sandy Feifer 
Jennifer Ferrence 
Alfonso Patricia Fillon 
Lucy Fisher 
Nanet Fisher 
Gary Fitschen 
Ian & Emily Foley 
Erin Fong 
Susan Ford 
Marlene Evensen Forde 
Jackie & Alan Fox  
Katy Franklin 
Jillian Franzoia 
Holly Galbrecht 
Bonnie George 
Emma Goldin 
Diane Golton 
Shannon Gomes 
Grace Gonzales 
Jennifer Gordon 
Henriette Gordon 
Kenneth Graff 

Corporations, 

Businesses, 
Organizations: 

 
$20,000 & above 
Pamakid Runners Club 
 
$5,000 to $19,999 
The Design Partnership 
 
$2,500 to $4999 
AAA of Northern 

California 
Junior League of San 

Francisco 
 
$1000 to $ 2,499 
Bank of America 

Business Services 
Imperial Council of San 

Francisco, Inc. 
Pacific Gas & Electric 

Company 
Pacific Pediatrics Medical 

Group 
Physicians 

Reimbursement Fund 
 
$500 to $999 
BioMarin Pharmaceuticals 
Dauer Architects PC 
Pan-Med Enterprises 
Zephyr Real Estate 
 
$100 to $499 
Chevron Humankind 
John Dauer Leather 

Company 
Thomas A. Dreyer Real 

Estate 
Farallone Pacific 

Insurance Services 
Huckleberry Youth 

Programs, Inc. 
International Watch & 

Jewelry Guild 
Mike's Pharmacy, Inc. 
Parsons Brinckerhoff 
Presidio Bank 
Selby Sheetmetal  
The Sports Basement 
 
To $100 
Axis Dance Company 
Dance Arts Center 
Lions Roar, LLC 
Jane Marie Storseter 

Family Trust 

Individuals: 
 

$5,000 & above 
Lee & John Boerger  
Deborah Salae 
 
$2,000 to $4999 
Murray Cahen & Jane 

LaPides 
Jeff Harrell 
Lynne Fuller & Bill Bivins  
Jude Kaye 
Susan Lin, M.D. 
Sally Spencer  
 
$1000 to $1,999 
Audrey Carlson 
Emily Chen & Christopher 

Carrera  
Christian Dauer 
Jeff Byrne & Bruce Deming 
Juno & Robert Duenas 
Suzanne & Lou Giraudo  
Judy Janec  
Virginia Kahn 
Lisa & John Pritzker 
Richard & Antje Shadoan  
Lisa Shirley 
Sonja Huie, M.D. & Diana 

Tang, M.D. 
Irma & Ralph Thaler  
 
$500 to $999 
Dr. David Becker 
Hilary & Hermanus Bothma 
Michael V. Gamboa, DDS 

& Judy C. Chen 
Laura & Desi Co   
Liane Collins 
Elizabeth & Julian 

Eisenstein 
Alison & Brock Fuller   
Todd Gemmer 
Joshua Seth & Karen 

Kerner Goodman   
Nea Hanscomb 
Steve & Roz Itelson   
Lindsay Joost 
Elizabeth Brogna & Michel 

Kapulica 
Katherine & George Lee, M.D.   
Maryon Davies Lewis 
Betty & Nick Lituanio 
Stephen & Kathleen 

Meeker   
Mark Simon 
Russell & Audrey Vernick  
Jan & Jim Watson 
Howard Louie & Angela 

Wong 
 
$250 to $499 
Michael & Eileen Boussina 
Marcelo Leon & Wendy 

Bowers 
Chiachi Chen 
Joan Crowell 
Cecilia Dyba  
Peter Finch  
Judith Flynn  

Thank You 

Amy Gavin 
William Gonda 
Sarah Hill 
Mary Hill 
David & Marjorie Shaw Kobe 
Jon Legallet 
Craig & Suzanne Li Leong 
Al Lipsetz 
Patrick Mahoney 
Linda Mickelson 
John & Susan Monson 
Paul Rauschelbach  
David Rothman 
Robert Hines & John 

Seemann 
Don Soto 
Edward Yaffa  
 
$100 to $249 
Janet Adelman 
Afra Afsharipour 
Anonymous 
Jennifer Beach 
Camilla Bixler 
Ann Blackwell 
Kevin Boden  
Pat Camarena 
Barbara Carlson 
Angela Cheung 
Alexandra & Scott Clifford 
Lanier Coles 
Edith de Chadenedes  
Lamisse Droubi 
Jane Wheeler & Andrew 

Dubin 
Mark Eriksson 
Kristine & Ryan Erving 
Jill & Joseph Feldman 
Susan & Norman 

Finkelstein 
Shelley & Andy Forrest 
Nancy Freeman 
Professor William Gould 
Carla & Hank Greenwald 
Louis & Sandra Handler 
Richard Hobbs 
Amy Hosa 
Greg Hyman 
Steve Hyman 
Daniel Joraanstad 
Tim & Marla Kelly  
Sheila Doyle Kiernan 
Nina Klotz 
Edwin & Lisa Lee  
Edwina Leighton 
Tonna To Li Shu 
Arlene Banks & Douglas 

Lipinski 
Gale Love 
Margaret Lyeth 
Jane Matthews 
Albert & Norma Moisio  
Peter Ng 
Rachel Norton 
Yin Owyeung 
Lillian Phan 
Kathryn Rato 
Paul Rinauro 
Sterling L. Ross, Jr. 

Helen Rossini 
Amanda Sargisson 
Edie Silber 
Rachel Simon  
Alyson Sinclair 
Anne Marie Siu Yuan 
Rocio & Carl Smith 
Andrew Solomon 
Laurie Soman 
Michael & Linda Spilberg 
Nancy Statler 
Margaret & William Stewart 
Miye Takagi 
Penny Tam  
Sharon Valdez 
Jeanne Villafuerte 
Manuel Wong 
Jeannine Yeomans  
Mark & Jen Zanoli  
 
To $100 
Ellen Abel 
Barbra Agazzi 
Alexandria Albers 
Linda Allan 
Kaaren Alvarado 
Melissa Alvarado 
Tetsuya Amano 
Karen Andersen 
Louise Anderson 
Anonymous 
Lorraine & Leo Arnaudo 
Peddie Arneson 
Paul Attia 
Hanaoka Ayako  
Dario & Katherine Baciocco 
Naomi Baran 
Joie Beck 
Linda Belcher 
Joe Benvenuto 
Pam Berreyesa 
Allison Bibbler 
Lauren Bloom 
Yasmeen Blueford 
Hale Boggs 
Sheila Bost 
Nancy Boughey 
Nicholas Bowden 
Lora Bowman 
Christina Briley 
Susan Bronstein 
Pamela Brown 
Benjamin Buenrostro 
Janet Burgess 
Roni Bursch 
Tracy Burt  
Elaine & Stephen Butler 
Lili Byers 
Karen Caetano 
Alyssa Calonge 
Megan Caluza 
Christy Cameron 
Gerard Caraccioli 
Mim Carlson 
Daren Carollo 
Daniel Cartoon 
Alyssa Casella 
Joanne Chadwick 
Linda Chalmers 

Alan Siegel & Tracy Green 
Daniel Gregory 
Catherine Grimm 
Jennifer Gross 
Charissa Gung 
Eva Guralnick 
Eduardo Gutierrez Jr 
Rosalind Hague 
Jeanne Hahne 
Ellen Hanscom 
Matthew Hardebeck 
Steven Harman 
Lauren Harrison 
Karen Hart 
Whitney Hartwell 
Jessica Heine 
Barbara Heinzen 
Rebecca Hendricks 
Paula & Arnold Hider 
Dr. Linda Hornbostel 
Diana Horner  
Michael Kiely & Mary 

Howard-Kiely 
Eileen Hripto 
Yong Hyoung 
Jaida Im 
Courtney Iventosch 
David Iverson 
Keith Jacob 
Nancy Jacobson 
September Jarrett 
Margaret Jeong 
Ardis Jerome 
Diane Johnson 
Deborah Kahn 
Corinne Kason 
Tom Kaweski 
Angela Kay 
Ronald & Follin Key 
Karen Kirk 
Reiko Kitagawa 
Kay Ellen Koehneke 
Saori Komiya 
Joshua & Marilyn Koral 
Cathy Kornblith 
Dede Kramer  
Mary-Ellen Kreher  
Susan Krist 
David Kurtz 
Lisa Lampert 
Liz Lang 
Gale & Carol Larks  
Lynn & Ron Laupheimer 
Michael Learned 
Anne Lee  
Rose Lee 
Jay Legenhausen 
Dan Leibowitz 
Esther Lerman  
Delia Levine 
Sarah Lewis 
Judy Li 
Berty Liau 
Megan Brooks Lichter 
Roz Lifshitz  
Michael Limbrick 
Susannah Limbrick 
Peter Limbrick 
Melissa Lin 
Lisa Lindeen 
Lorelyn Liu 
Julie Look 
Roland Loreto 
Kira Losno 
Susan Lowder 
Oscar Loza 

to the many individuals and  

organizations supporting us in 2009 
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Leslie Lukowitsch 
Elinore & Lawrence Lurie 
Ingrid Lusebrink 
Catherine Lynch 
Junko Madams 
Martin Magid 
Jill Maisto 
Mary Ann Malinak 
Jay Malla 
Elizabeth March 
Daniel Marriage 
Lucy Martin 
Mirna Martinez  
Kirsta Martino 
Consuelo Mason 
Pamela Mathis 
Steve McCarthy 
Maureen McCarthy 
Gail McCollom 
Barbara McGettigan 
Michael McPartlan 
Patti Duncan & Tom McRae 
Kelly McRory 
Virginia Meade  
Sarah Mebassar 
David Medina 
Millie Medoro 
Chris Melton 
Judy Mendoza 
Jessica Meyer 
Susan Mills 
Lesley Montesi 
Colm Moore Moore 
Meghan Moore 
Lynn Morgenroth 
Mercedes Mortensen 
Julia Moseman 
Richard Downing & Kris 

Moser 
Tomo Naka 
Alice Nakahata 
Patricia Napoliello 
Ryan Neuerburg 
Hoai-Dung Nguyen 
Jagraj Nijjar 
Neil Nijjar 
Jean Ninos 
Russell Nishikawa 
Kristina Nixon 
Diane Noguchi 
Rachael Noguera 
Steven Nornhold 
Lichelle Nucum 
Olivia Nunez 
Elida Oettel 
Mewael Ogbai 
Kinuko Oiye 
Fernando & Wilma Orozco 
Kerry O'Shaughnessy 
Mandi & Lindy Palfreyman 
Virginia Panlasigui 
Mary Ria Panlasigui 
Mayuri & Venkata 

Paruchuru 
Jamie Pearse 
Lauren Peate 
Cara Peck 
Patricia Penrod 
Javier Perez 
Allen & Susan Peters 
Donna Jean Phillips 
Janice Polizzi 
Edith & Ira Poltinsky 
Marianne Poon 
Kimberly Portner 
Rick Poulton 
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Merry Powers 
Audrey Pratt 
Tara Proses 
Pamela Putman 
Wellington & Elana Quan 
Evelyn Ramos 
Bonnie Raskin 
Amy Reinhorn 
Matthew Relampagos  
Erin Rhames-Childs 
Jim Riley 
William Robins 
David Robinson 
Mary Robles 
Kathleen Rodriguez 
Catherine Rogers 
Susan Rosen 
Robert Ruth 
Gitta Salomon 
Ranminder Sarkaria 
Carolyn Schmidt 
Linda Scott 
Roger Seaman 
Joseph Sexton 
Steven Shaffer 
Alan Shanken 
Melissa Shanley 
Layla Shawasheh  
Katie Sheehan 
Andrea Shlien 
Mitch Gardner & Rick Shoop 
Joseph Simiele 
Sean Simmons 
Vanne Singleton 
Andrea Smith 
Richard Sobel 
Bob & Audrey Sockolov 
Jovanka Solorzano 
Michael Souza 
Christine Souza 
Kathleen Speulda-Schlier 
John Stannard 
Martha Purdy Stein 
Jennifer Steinmann 
Mitchell Rothbardt & 

Deanna Stilwell 
Robyn Stone 
Brian Stormont 
Juan Guerra & Lizett Suarez 
Mariluz Suarez Branch 
Solodad Sullon 
Jie Ping & Christopher Tam 
Vera & Chahe Tanielian 
Trevor Tank 
Naomi Taylor 
Alexander & Natalie Teshin 
Leslie Thompson 
Carol Jo Tichenor  
Mary Jo Tierney 
Justin Tolentino 
Stephanie Tong 
Ruby Tsang  
Vincent Van Den Hoed 
Shannon Varunok 
Arianne Velasco 
Patricia Viado 
Angela Visser-Keough 
Konstantin Voronin 
Leo Vrana 
Jennifer Wachter 
Erik Walberg 
Betty Brigham Walker 
Row Wallen 
Jacob Wang 
Xu Wang 
Stefanie Warner 

Janneth Waterbury 
Ken Webster 
Rona Weintraub 
Laura Wettersten 
Mai Wheeler 
Paddy White 
Dave & Stephanie Wickum 
Clair Wildman 
Zoe Williams 
Judith Winkelstein 
Tammie Winter 
Annie & Stanley Wong 
Kelly Woodruff 
Paul & Mai Mai Wythes 
Grace Yan 
Marcella Yee 
Ju Chen Yen 
Yonglove Yonglove 
Jennifer Young 
Lin Fay Wong & Tiffany Yu 
Xavier Zang 
Michael Zensius 
Susanne Zerga-Wells 
Ann Zuppann  
 
Workplace Donors 2008-
2009* 
Lisette Adams 
George Antoniotti 
Hugo Aparicio 
Victor Becerra 
Anthony Breslin 
Rich Bridygham 
Belinda Chan 
Rodney Choy 
Arlisa Collins 
Theresa Courtney 
Paul Del Rosario 
Yolanda Dizon 
Quyen Duong  
Richard Dyer 
Shawn Ewing 
Michele Fisher 
Teresa Fox 
Jeffrey Garrison 
Todd Gemmer 
Michael Hennessey 
Mathew Hom 
William Jacobsen 
Helen Jespersen 
Michael Kapulica 
George Kotsovolos 
Leslie Kues 
Tiffany Lee 
Richard Lee 
Danny Manalang 
Dave Martindale 
Nelson Martinez 
Angela Mathews 
Thomas McRae 
Susan Mizner 
Glen Moering 
Brandi Montgomery 
Catherine Moore 
Eric Moore 
Christie Lebaudour Moore 
Sara O'Malley 
Greg Rojas 
Grace Ruffner 
Clifford Schlink 
Felicia Smith 

Kenneth Stein 
Peter Straus 
Vijayashree Subramanyam 
Huong Tran 
Phillip Tuballa 
Meritiana Veavea 
Angela S. Wong  

 
Anonymous Employees: 
American Giving Charitable 

Fund 
United eWay 
United Way California 

Capital Region 
United Way Silicon Valley 
Wells Fargo 2009 

Community Support 
Yahoo, Inc. 
 

Gifts In Kind: 
 

2223 Restaurant & Bar 
Alex Calder 
Alioto's 
Alison Stewart 
American Bach Soloists 
American Conservatory 

Theatre 
Amoeba Music 
Aquarium of the Bay 
Asian Art Museum 
Bay Area Discovery Museum 
Beau Wine Tours 
Beringer Vineyards 
Berkeley Repertory Theatre 
Beronio Lumber 
Bert Crews 
Bi Rite Creamery 
Blick Art Materials 
Boston Beer 
Boutique Wine Brokers 
Brian Recktenwald (BAR 

Photography) 
Byington Winery 
California Academy of 

Sciences 
California Canoe & Kayak 
California Shakespeare 

Theater 
Carissa Oberlin 
Cartlidge & Browne Winery 
Cartoon Art Museum 
Cheryl Burke Dance 
ChrDAUER Architects 
City Arts & Lectures 
Cole Hardware 
Connie Wong 
Deidre Hayden 
Domaine Carneros 
DoubleGoddess 
Dror Schneider 
Espe Greenwood 
Farm Fresh to You 
Fine Arts Museums of SF 
Firefly Restaurant 
Firenze by Night 
Flour + Water 
Floyd Goldberg 
Foreign Cinema 
Forever Young Foundation 
George Borg 
Harry Z. Coren, M.D. 
Hearst Castle & National 

Geographic Theater 
Hidden Cottage B & B 
Hope & Grace Wines 

Hotel Tomo 
House of Qi Acupuncture  
Il Fornaio 
Ital Foods, Inc. 
It's Yoga Kids 
J. Lohr Vineyards & Wines 
Jane LaPides 
JC Cellars 
Jeff Harrell 
Jennifer Como 
Joan Bell 
The Jungle 
Junior League of San 

Francisco 
Karen Cancino 
Karen Goodman 
Katie Jackson 
Keisha Williams 
Keith Rockhold 
Ketra Oberlander/Art of 

Possibility 
Korbel Champagne Cellars 
Ledson Winery & 

Vineyards 
Lisa Krone  
Literacy & Language Center 
Lovejoy's Tea Room 
Mandarin Oriental Hotel 
Marguerite Weil 
Matt Tesoriero 
Mayor Gavin Newsom 
Meadowood Napa Valley 
Melrose Motors 
Minal Hajratwala 
Mission Cliffs 
Mitchell’s Ice Cream 
Miura Vineyards 
Mumbo Jumbo 
Murray Cahen 
Navarra Design, Inc. 
Navarro Vineyards 
Niner Wine Estates 
Nitro PDF 
Nob Hill Capital 

Management Inc. 
Noe Valley Cyclery 
Orna Maoz 
Parma Restaurant 
Patty McRae 
Paul Moser 
Pearl Paradise 
Peet's Coffee & Tea 
Pompei's Grotto 
Pump It Up San Francisco 
Punchline 
Ravenswood Winery 
Raymond Tung 
Richard Shadoan, M.D. 

* Some of the above work-
place campaign gifts were 
made during 2008, but, due 
to campaign processing, did 
not reach SFCD until 2009. 

Rocio Smith 
Rosebowl Florists 
San Francisco Ballet 
San Francisco Bay Club 
San Francisco Giants 
San Francisco Museum of 

Modern Art 
San Francisco Opera 
San Francisco Symphony 
San Francisco Wine 

Trading Company 
San Francisco Yoga School 
San Francisco Zoo 
Sarah Farner 
Scott Richter 
Sean Radan, L.Ac. 
Semifreddi's Bakery 
Senator Dianne Feinstein 
SFJazz 
Sgt. Tim Anthamatten 
Shannon Bruzelius 
Sharks on Ice 
Shawl-Anderson Dance 

Center 
Sheila Bost 
Sheriff Michael Hennessey 
Slim's/Great American 

Music Hall 
SMW & Associates 

Structural Engineers 
Sports Basement 
Stonestown Family YMCA  
Swiss Louis Restaurant 
Tangle Creations 
Tante Marie's Cooking 

School 
Trader Joe's 
Upscale Construction 
Valley of the Moon 
Victoria Pastry 
Wine Appellation 
Xanath Ice Cream 
ZivPotampa Architects  
 
Car Donors: 
Lester A. Bailey 
Audrey deChadenedes 
Joseph Dooley 
Paul Gabrielsen 
Yuli Jacobson 
Eddie Lee 
Peter Mansfield 
Linda Mickelson 
Sondra Pralle 
Rondel Semple 
Jamie Webster 



Support for Families 
Board of Directors* 
Sally Spencer,  
  President 
Eileen Boussina 
Karen Cancino 
Judy C. Chen 
Christian Dauer 
  Secretary 
Todd Gemmer 
  Treasurer 
Christina Holderness 
Jane LaPides 
Laura Lanzone 
Jim Riley 
Nancy Statler 
Antje Shadoan 
  Vice President 
Laurie Strawn 
 
Advisory Board* 
Janet Green Babb, RPT 
Frank Bien 
Bill Bivins 
Lucy Crain, MD 
Mildred Crear, RN, PHN 
Suzanne Giraudo, EdD 

Suzanne Graham, RN, PhD 
Carla Greenwald 
Nancy Hudgins, Atty. 
Jude Kaye 
David Kobe 
Betty Lituanio 
Peter Mansfield, MBA 
Mary Phillips 
David Rothman, DDS 
Diana Tang-Duffy, MD 
 
Helen Rossini, Co-

Founder   
 
Staff* 
Juno Duenas, Executive 

Director 
Hilary Bothma, 

Development and 
Communications 
Manager 

Nina Boyle, Family 
Resource Center 
Program Manager 

Elaine Butler, Librarian 
Lauren Crook, SNIP TA 

Coordinator 

Mike Durkin, Open Gate 
Office Manager 

Karen Haney-Owens, 
Community Resource 
Parent 

Deidre Hayden, Special 
Needs Inclusion Project 
Manager 

June Hew, Community 
Resource Parent 

Christopher Ide-Don, 
Education Manager 

Nathaniel Jenkins, 
Information & Resource 
Program Manager 

Tammy Kong, Education 
Coordinator 

Sue Kuyper, Social Worker 
Bill Lewandowski, Director 

of Operations 
Dennis Lockett, Community 

Resource Parent 
Christine Reina, Parent 

Mentor Coordinator, 
Community Resource 
Parent 

 

Paula Reina, Community 
Resource Parent 

Tara Robinson, Family 
Voices Coordinator 

Keith Rockhold, Information 
Technology Manager 

Debbie Sarmento, 
FRCNCA Coordinator 

Kathleen Schlier, Care 
Giving, Volunteer & 
Special Events Manager 

Joan Selby, Parent Mentor 
Coordinator 

Lindsey Sheehy, 
Administrative Assistant 

Alison Stewart, SNIP 
Training Coordinator 

Linda Tung, Office 
Manager, Sixth Floor 

Sonia Valenzuela, 
Education & Parent 
Mentor Coordinator 

Diana Wong, Mental Health 
Clinician 

Lisa Yee, Community 
Resource Parent 

 

HRIIC-High Risk Infant 
Interagency Council 
Staff* 
Ann Carr, Director 
Judy Higuchi, Associate 

Director 
Zulema Rubalcava Barron, 

Training and Technical 
Assistance Manager 

Shanta Jambotkar, Round 
Table Coordinator 

Karla Martinez, Care 
Coordinator 

Frances Qiu, Data 
Evaluation Specialist 

 
Child Care Providers* 
Jesus Barrera 
Martha Barrera 
Michelle Cochran 
Efren Godinez-Barrera 
Gloria Godinez-Barrera 
Buaphane Sayavong 
David Tibbs 
Alexandra Toll 
Annie Tran 

Miriam and Peter Haas 
Fund 

Safeway Foundation 
San Francisco 

Foundation 
George Sandy 

Foundation 
State Farm Foundation 
Thendara Foundation 
Harold Wyman 

Foundation 

Funders: 

Government Grants and 
Contracts: 
Arc of California 
Administration on 

Developmental 
Disabilities, U.S. Dept. 
of Health and Human 
Services 

Maternal and Child Health 
Bureau, U. S. Dept. of 
Health and Human 
Services 

Office of Special 
Education and 
Rehabilitation, U.S. 
Dept. of Education 

California Dept. of 
Developmental 
Services 

California Dept. of 
Education 

Children’s Council of San 
Francisco 

San Francisco First Five 

*as of 1/31/10 

2601 Mission Street, Suite 606  
San Francisco, CA 94110  

(415) 282-7494  
FAX (415) 282-1226  

  
Open Gate Family Resource Center 

2601 Mission Street, Suite 300 
San Francisco, CA 94110  

(415) 920-5040 
FAX (415) 920-5099 

 www.supportforfamilies.org 

SUPPORT FOR FAMILIES 
OF CHILDREN WITH DISABILITIES 

San Francisco Dept. of 
Children, Youth, and 
Their Families 

San Francisco Human 
Services Agency 

San Francisco Dept. of 
Public Health 

 

Foundations: 

Bialis Family Foundation 
California Consumer 

Protection Foundation 
Ara and Edma Dumanian 

Foundation 
East Bay Community 

Foundation 
Five Bridges Foundation 
Hagar Family Foundation 
Stanley S. Langendorf 

Foundation 
Lurie Foundation 
Bill Graham Foundation 
Junior League of San 

Francisco Community 
Fund 

Marcled Foundation 

Foundations 

9% 

Government 

Grants  

83%  

(includes  

collaborations) 

Corporate  

Contributions  2% 

Individuals 5% 

Income $2,329,900. 

January 1—December 31, 2009 

c

Management and 

General 6% 

Fundraising  6% 

Program 

Services 

89% 

Expenses $2,326,169. 

January 1—December 31, 2009 

Complete audited financial statements are available at the Support for Families office. 

2009 Financial Summary 

Other 1% 

WEõRE MOVING:  

JUNE 2010 
 

Our new address will be: 
 

1663 Mission Street 

7th Floor 

San Francisco, CA 94103 


