
Dear Families and Friends:

SFCD is going green!  Please help us. If you have been receiving a “paper’ news-
letter in the mail THIS MAY BE YOUR LAST NEWSLETTER SENT BY POSTAL 
MAIL. To receive SFCD’s quarterly newsletter via email (or if you prefer to continue 
to receive the newsletter by mail), contact Support for Families at  (415) 920-5040 
or email info@supportforfamilies.org and let us know your email and/or postal 
address.  Your privacy is always assured; Support for Families does not share its 
mailing lists with anyone!

The printed newsletter will continue to be mailed to families who receive it in Span-
ish or Chinese, or who live within areas of San Francisco for which we have special 
funding.  To ensure that there is no interruption in your free newsletter subscription, 
please contact us as soon as possible and confirm your email or mailing address. 
Thank you for your understanding.

SAVE THE DATE: Friday, September 24, 2010

   

Join us for an evening of Italian food and Italian music to raise money for 
Support for Families. 

Where: Italian Athletic Club, 1630 Stockton Street, San Francisco
When: September 24, 2010.  7 to 10 pm

Honoring:

Camilla Bixler, AASCEND
Audrey Vernick, Camp Bennett

AAA

And don’t miss our special online auction starting October 8, 2010.

For more information or to volunteer, contact Linda at 415-282-7494 or 
ltung@supportforfamilies.org and check out the website at                                   

 www.supportforfamilies.org/fundraiser. 
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Support for Families of Children 
with Disabilities is a nonprofit, 
support, resource and network-
ing organization for families of 
children with special needs 
and the professionals who 
work with them. All services 
are free of charge including 
resources, phone-line, drop-in 
center, support groups, work-
shops & family gatherings.

SUPPORT FOR FAMILIES
OF CHILDREN WITH DISABILITIES

FALL 2010

THIS MAY BE YOUR LAST NEWSLETTER SENT BY POSTAL MAIL !                 
A Special Note from the Executive Director Juno Duenas
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A Tribute to Polly Arango

Meet SFCD Board Member Eileen Boussina

Family Voices of California joins with 
our friends and colleagues at Family 
Voices and across the nation in 
mourning the passing of Family Voices 
founding Executive Director, Polly 
Arango. Polly inspired a nationwide 
network of disability advocates and 
was the reason many parents of chil-
dren with disabilities mobilized. Polly 
was a co-founder of Family Voices, 
the national nonprofit that has inspired 
and incubated State Affiliates across 
the nation. Polly also founded Parents 
Reaching Out, an Albuquerque-based 
nonprofit that helped educate and 
advocate for New Mexico parents of 
disabled children.

“She thought that the most vulner-
able needed a voice,” Polly’s daughter 
Francesca Wilson said. “She thought 
families who have children with dis-

abilities are just pushed aside, and 
a lot of times they don’t speak up for 
themselves.”  

When it was discovered that her 
adopted son, Nicolas, had a severe 
developmental disability, Polly shifted 
her emphasis to securing a full edu-
cation and access to health care for 
children with chronic health conditions, 
and to organizing other families. “She 
said the way she and my brother were 
treated by the medical and educational 
community drove her to take action,” 
Wilson said of her mother.

Polly’s courageous legacy included: 
acted as a plaintiff in the Jackson 
case, a huge class action suit filed in 
1987, that led to the deinstitutional-
ization of people with developmental 
disabilities in New Mexico; worked 
with New Mexico legislators to create 
major changes in programs for chil-
dren with developmental disabilities 
(creation of the Medically Fragile 
Children’s Program, New Mexico High 
Risk Insurance Pool, expanding cover-
age for children in Medicaid Waiver 
Programs);  served on committees, 
institutes, boards and always advo-
cated for a significant role for parents 

in designing and delivering services 
for children, and for reasonableness 
and transparency in government; 
authored many articles and book 
chapters; and spoke frequently at 
meetings around the country. 

Polly, on behalf of all the children and 
youth with special health care needs 
and their families in California who 
have benefitted from your spirit, your 
heart and your work, thank you. Pol-
ly’s own words will continue to inspire 
us to keep moving and working:

“Let us remember as each of us 
makes decisions that will affect 
children—whether we are parents, 
educators, health professionals, or 
government officials— it is our duty to 
consider if that decision either affirms 
or denies a child’s most basic human 
rights.” –Polly Arango
Sources: Juan Carlos Rodriguez, “Polly 
Arango: Everyone Deserves Better,” Albuquer-
que Journal, NM, June 28, 2010 and Polly’s 
obituary: (http://obits.abqjournal.com/obits/
show/207083).

Tara Robinson is the Manager for 
Family Voices of CA. To sign up for 
the statewide listserv or free monthly 
webinar trainings, please visit the web-
site at www.familyvoicesofca.org.

When my husband and I brought 
Michael home from the hospital, I 
thought that his significant challenges 
would make my life forever sad. It has 
not! I am happy in ways that I would 
never have imagined before. My heart, 
and my husband’s, has grown bigger 
and  Michael has taught us to see how 
accepting, loving and capable we really 
are as parents.

Michael’s birth began a unique training 
in patience for me. Having a child with 
delays in development is no walk in the 
park. I gave up working as an attorney 
to devote my time to helping him reach 
his goals. Goals are painstakingly met.  
However, when a milestone is reached, 
the elation that everyone feels is a high 
like no other. 

In order to help Michael reach his 
potential, we had to navigate the 
world of disability and find all the 
relevant resources that were avail-
able.  Through the help of SFCD, we 
were able to learn about and obtain 
all therapies available and how to 
advocate for Michael’s educational 
needs.  I have never met a more 
competent and professional group of 
people or such amazing parents as I 
have through SFCD. For this I will be 
forever grateful.  
 
Having support is crucial at all child 
development stages. I hope you will 
visit SFCD and come back often, as 
we are always adding new informa-
tion, activities and resources.  It is truly 
an honor and a privilege to be involved 

with this 
great orga-
nization. 
The sup-
port I have 
received is 
comforting 
and invalu-
able.  

Eileen Boussina lives in San Fran-
cisco with her husband, Nersi, & her 
son, Michael.  She frequently attends 
the SFCD Tuesday Parent Group 
and recently completed the intensive 
8-month Parent Mentor Training series 
on Special Education. She is honored 
and privileged to be involved with 
SFCD and couldn’t imagine getting 
by without it.



Here are some skills to help children and teens deal with bullying.

1. Walking with awareness, calm, and confidence.
People of any age are less likely to be bothered if they seem aware, calm, and confident. Practice hold ing 
your body tall but not tense, looking around with a relaxed face as if the world around you is interesting, and 
walking confidently.

2. Feeling one way and acting another.
It’s normal to feel scared or angry when people are bullying, but showing fear, anger, or aggression makes 
bullying problems bigger. Help kids imagine that they are feeling mad, sad, or scared while they practice 
moving with awareness and confidence so those feelings do not show.

3. Leaving in a powerful, positive way.
The best self-defense tactic is called “target denial,” which means “don’t be there.” Help children practice 
using their awareness to notice possible problems early and then calmly, confidently move out of reach 
before the problems grow.

4. Setting a boundary.
Teach children to put their hands up in front of them and say in a clear, calm, firm voice, “Stop!” Coach chil-
dren to hold their bodies tall, look directly at the problem with a calm face, and use a clear voice that is not 
whiney or aggressive.

5. Filtering hurtful words.
Mean words are like trash. If we take them in our bodies, we can feel bad. Help kids imagine catching 
mean words so they don’t go inside. We can throw the mean words away. The idea of a screen around their 
hearts and minds often helps older kids let in the words that help them grow, learn, and have fun while keep-
ing out the words that break them down.

6. Speaking up for inclusion.
Shunning is a serious form of bullying. Exclusion should be clearly against school and youth group rules. 
Kids can practice persisting in asking to join a game. They can also practice taking quick, confident action 
when they notice another being left out.

7. Getting help - and persisting.
Children are still learning social skills. Without calm, consistent adult guidance, they will hurt each other. 
Teach kids to get help from adults if they are unable to stop a problem. Because adults so often say, “Solve 
it yourself,” coach kids to practice saying, calmly and confidently, “I tried to solve it myself. The problem is 
getting worse. Please help.”

8. Using physical self-defense as a last resort.
Children need to know when they have the right to hurt someone to stop that person from hurting them. At 
Kidpower, we teach that physical skills are a last resort - when you are about to be harmed and you cannot 
leave or get help. Talk with your kids about when it is and is not okay to hit or to kick another kid. If you give 
kids permission to use physical bully skills, be sure to teach them age-appropriate skills that are unlikely to 
cause serious injury, such as a single soccer kick to the shin.

Thank you to Kidpower Teenpower Fullpower International for permission to use this article from their exceptional “People 
Safety” curriculum. Kidpower has long been a nonprofit leader in empowering people of all ages and abilities to learn peso-
nal safety skills and building self-confience.  For more information,visit www.kidpower.org or call 1-800-467-6697 ext #1 

Kidpower Safety Tips: Facing Bullying with Confidence
By Kidpower Executive Director/Co-Founder Irene van der Zande
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Sue Kuyper is our Mental Health Social Worker and can be reached at 415-920-5040 X132 or via email at skuyper
@supportforfamilies.org. She speaks Spanish and English. Please call if you would like more information about our 
counseling, case management and support group services. 



As summer draws to an end the days get shorter and 
the nights get longer.  For many of us this is a sure sign 
that a new school year is just around the bend.  This 
is a busy time of year for parents and we don’t mean 
to pile on any more work.  Instead, the following list is 
simply a series of suggestions that may make the lives of 
parents a bit easier in the long run.  Parents of children 
with special needs can benefit from being proactive and 
from developing a positive working relationship with the 
teacher and classroom staff. This will also help ease the 
stressors of transitions on the student. 

Get Organized:  Consider getting a 3-ring binder 
or accordion file and begin to sort all of your paper-
work.   You can include IEP’s (Individualized Education 
Program) from previous years, the current IEP, trien-
nial reviews (every 3 years), assessments, progress 
reports, and report cards as well as any information 
from private doctors, therapists and counselors that 
are pertinent to your child’s education and safety.  
Support for Families offers a workshop on this very 
topic.

Talk to Your Child: Have several positive conversa-
tions about the upcoming school year with your child.  
What are they looking forward to?  What are their 
concerns?  Take time to prepare them for changes in 
their daily routine.  Parents can also read stories about 
the first day of school to their child.  This will help ease 
the transition into a new school year.  Discuss with 
your student what modification, supports and services 
he/she may be receiving and who to go to if there is an 
issue.   Over time this will help your child develop their 
self advocacy skills. 

Review Your Child’s Current IEP:  An IEP is a written 
legal document which outlines the student’s present 
levels of performance (PLP’s), as well as the interven-
tion strategies and related services that will be pro-
vided by the district. Make sure that you become famil-
iar with the accommodations, supports and services 
that are outlined in the IEP.  This will help you better 
understand your child’s services and prepare you to 
participate in your child’s special education program.

Prepare Student Fact Sheet:  The student fact 
sheet is a very important tool.  It is a brief introduction 
about your child.  It is best if kept to a page long and 
it should include a picture, brief history, areas of dif-
ficulty, the student’s areas of interest and any relevant 
information that may have arisen during the summer. 

Request a Meeting:  As soon as possible make an 
appointment to meet with your child’s new teacher.  
In this meeting you can discuss your child’s abili-

ties, motivations and unique needs.  
During this meeting you can also 
develop a system for communicating 
with the teacher.  You can also orga-
nize dates when you will follow up 
with the teacher about your child’s 
progress in school.  Another use for 
setting up meetings is to be proac-
tive about your child’s IEP.  If you feel 
that something isn’t working or that the IEP needs updat-
ing request an IEP meeting to address your concerns.  
You have the right to request this meeting at anytime 
during the school year.

Transportation:  Introduce yourself and your child to your 
child’s bus driver.  On the bus is usually where the student 
starts their day and it can set the mood for the rest of the 
day.  If your child has unique ways of communicating it 
can make all the difference if the bus driver understands 
this.

Get Involved:  Become an active parent.  Parental 
involvement comes in many shapes and sizes. Some 
examples are:  Parents joining PTA (Parent Teacher Ass.) 
or CAC (Community Advisory Committee) and volunteer-
ing during and after school.  If possible parents should 
try to attend their child’s open house.  At the open house 
you can become more familiar with the teacher, principal, 
classroom rules and expectations, and the curriculum.  
Most importantly you can use the opportunity to continue 
building your relationship with the teacher and other par-
ents.   

Think Long Term:  Think about your child’s educational 
goals and post-school future in advance.  Too many times 
parents wait until their child turns 16 before they start 
developing a plan for their child’s post school future.  By 
then valuable time has passed.  What are your goals for 
your child?  What are your child’s goals for themselves?  
Are they on a Diploma track or Certificate track?  Come 
learn the difference and how to prepare for transition at 
our Transition Clinic and/or Transition Support Group.   

Call Support for Families for assistance.   Here at Sup-
port for Families we have a “warmline” where you can call 
in and have a Community Resource Parent review your 
IEP.  The warmline is staffed on Monday, Wednesday and 
Friday from 9:30am – 4:30pm and Tuesdays and Thurs-
days from 12:30-8:30pm.  Support for Families also offers 
a number of clinics, workshops and trainings that can help 
you as you navigate the special education system.

Joe R. Goyos is SFCD’s Educational Manager and can 
be reached at jgoyos@supportforfamilies.org or at 415-
920-5040 X118 if you would like more information about 
our educational programs, workshops and clinics.
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Our Services
HOW YOU CAN USE US

CALL US AT:
(415) 920-5040

EMAIL US AT:
info@supportforfamilies.org

VISIT US AT:
1663 Mission Street
7th Floor
San Francisco, CA 94103

GO TO OUR WEB SITE AT:
www.supportforfamilies.org
to get the latest information 
on workshops, events and 
new resources.

Phone Line/Drop-in Center
Get individualized informa-
tion, referrals, and answers 
to all your questions from 
Support for Families staff, 
who are parents themselves.  
Staff will follow up to make 
sure you get the answers 
you need.  Staff speak 
Cantonese, English, Span-
ish. Care giving for children 
available 4:30 to 8:30 pm 
Tuesdays and Thursdays.

Resource Library
Access more than 3,500 
books, videotapes, DVDs 
and a toy lending col-
lection for families and 
professionals. Visit the 
library catalog online at: 
supportforfamilies.org/
library.html. On-site com-
puter access and hands-on 
assistance is also available.

Support Groups
Come to a support group to 
find solutions to challenges, 
learn advocacy skills, and 
explore resources. Support 
groups provide a network 
for families to gain strength 
by sharing experiences with 
peers.

Volunteer Parent Mentors
Find a match with a trained 
volunteer Parent Mentor 
based on a shared culture, 
language, or disability issue.

Educational Workshops 
and Clinics
Learn about resources, 
rights and responsibilities in 
monthly parent/professional 

workshops and weekly small-
group clinics. Care giving 
for children and interpreta-
tion services available with 
advance reservation for 
clinics and workshops.
.
Family Links to Mental 
Health
Get peer support from 
parents or a professional 
consultation from mental 
health clinicians who can 
help families and profession-
als access mental health and 
other services for children. 

Family Gatherings:
Socialize and network in a 
fun relaxed atmosphere at 
quarterly events, such as our 
annual ice-skating party and 
Halloween party.

Newsletter
Read the  quarterly news-
letter in English, Spanish, 
or Chinese to find articles 
of interest to families and 
professionals.

All services and events, 
even childcare, are 
always free of charge 
to encourage participa-
tion by all families.   With 
the demand for services 
greater than ever, your 
donations help make this 
possible.

A gift to Support for Fami-
lies means that families 
of children with special 
needs will be better 
prepared to help their 
children—and that more 
children with disabilities 
will live their lives with 
dignity and opportunity.

How You Can Help

MISSION STATEMENT

The purpose of Support for Families 
is to ensure that families of chil-
dren with any kind of disability or 
special health care need have the 
knowledge and support to make 
informed choices that enhance their 
children’s development and well 
being.  Through fostering partner-
ship among families, professionals 
and the community, our children 
can flourish.

BOARD OF DIRECTORS

Sally Spencer, President
Antje Shadoan, Vice President
Christian Dauer, Secretary
Todd Gemmer, Treasurer

Eileen Boussina
Karen Cancino
Judy Chen
Chris Dehner
Jane LaPides
Kelly McRory
James Riley
Laura Lanzone
Nancy  Statler
Laurie Strawn

EXECUTIVE DIRECTOR
Juno Duenas

Send a check to 
the address below 
or give online at 
supportforfamilies.org/
help.html. Every gift can 
help make a difference 
in the life of a child with 
special needs.

INSIDE THIS ISSUE

Ongoing Clinics 6

Support Groups 6

Parent Professional
Workshops
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Calendar of Events 8

Upcoming Special Events 8
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Ongoing Clinics
INDIVIDUALIZED EDUCATION PRO-
GRAM (IEP) CLINICS
4:00-6:00 PM
Presented by Support for Families

Learn about Special Education law, the 
IEP process, what to do when things 
aren’t working, and how to become a 
more active & effective team member

SUPPLEMENTAL SECURITY INCOME 
(SSI) CLINICS
Presented by Katy Lusson, Ph.D., 
J.D., Disability Rights California
An overview of Social Security with a 
focus on SSI disability benefits. Attend-
ees will have the opportunity to meet 
one-on-one with the presenter to ask 
their individual questions. 

TRANSITION TO ADULT SERVICES 
CLINIC
Presented by Support for Families
Learn about special education transition 
services for children age 16 and over, 
and how to effectively participate in the 
development of your child’s transition 
plan.

All our clinics are free of charge and, 
unless otherwise indicated, provide 
childcare with advance notice. For 
dates and times of clinics, see Calen-
dar of Events.  Call 415-920-5040 for 
more information

All support groups are free of 
charge.   Childcare is provided, 
unless other wise indicated, and 
must be reserved in advance. If you 
are interested in participating in any 
of these groups, call 415.920.5040 or 
e-mail us for more information.

Autism Group:  Monthly support 
group for families of children with 
Autism.    Meets: 1st Wednesday of 
the month.  Facilitated by Jackie Fox.   
NO CHILD CARE PROVIDED. 

Evening Autism Group:  Meets 1st 
Tuesday evening of the month, 6:30-
8:30pm.  Facilitated by Priya Mathur. 
 
Asperger’s Group:  For families who 
have children with Asperger’s  Syn-
drome.    Meets: 3rd Thursday of the 
month.  Facilitated by Karen Haney-
Owens

Chinese-Speaking Groups
Chinatown Child Development 
Center:   For Chinese-speaking fami-
lies of children with special needs.   
Meets:  Every 3rd Monday of the 
month.   Facilitated by Lisa Yee.
SFCD Group:  For Chinese-speak-
ing families of children with special 
needs.   Meets:  every 1st  Saturday 
of the month.  Facilitated by Mee Kit 
Yip-Li.

Down Syndrome Support Group:  
For parents and caregivers of 
children with down.  Meets the 2nd 
Tuesday evening of the month.  .  
Facilitated by Judy Silva and Wes 
Horner.

Foster Parent Group:  A group for 
foster parents caring for children 
with special needs to exchange 
resources, support and information.  
1st Thursday of the month, 6:00-7:
30pm. 

Living with Loss:  Loss, Hope 
and Healing:  A group for parents 
and caretakers of medically fragile 

children and children facing life threat-
ening illness.  Facilitated by Nancy 
Iverson, MD.

Parents of Transition Age Youth 
with Special Health Care Needs and 
Disabilities
Join us for information, resources and 
support for the issues we and our 
youth face as they reach adulthood.   
Meets:  1st Tuesday of the month from 
6:00 - 8:00 p.m.  Facilitated by Linda 
Tung.

Prader-Willi Group:  For  families of 
children with Prader-Willi Syndrome.  
Sibling group also provided.  .  Facili-
tated by Sue Kuyper and Christina 
Lewis.

Mission Head Start Group: For 
Spanish-speaking families of children 
birth to five with special needs.  Facili-
tated by Christine Reina.

Tuesday Night Group: A group for 
parents who have children aged 3 
and above with a disability or special 
health care needs.   Meets one Tues-
day per month.  Facilitated by Nina 
Boyle.

NEW GROUPS FOR FALL 2010: 

Behavior Discussion Group:  A 
workshop series and discussion group 
for families concerned about their 
child’s behavior. Beginning first Octo-
ber 2010, 2nd Thursday of the month 
6-7:30.   Facilitated by Sue Kuyper

Parents of Young Children Group: 
A group for parents who have children 
aged 0-3 with a disability or special 
health care needs.  Meets one Tues-
day per month.  Facilitated by Nina 
Boyle.

Spanish-Speaking Children on 
Autism Spectrum:  For Spanish-
speaking families of children on the 
autism spectrum. Time and date to be 
announced.

Spanish-Speaking Group:  For all 
Spanish-speaking families of chil-
dren with special needs.  Facilitated 
by Sue Kuyper.  4th Thursday of the 
month 4-5:30pm.

Please Contact Sue Kuyper, Social 
Worker, at 415-920-5040 X132 for 
information about other support 
groups being offered or if you are 
interested in a group on a specific 
issue.  Sue speaks Spanish and 
English.

Support Groups
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Workshops are held at Support for Families of Children with Disabilities’ new home at 1663 Mission Street, 7th 
Floor (between Duboce Street and South Van Ness Avenue)  
Registration: 8:30 am * Program: 9:00 am-12:30 pm * Please note that Workshop presentations begin promptly 
at  9:00 am.* Reservations are required. * Sign up early—space fills up fast! To attend a workshop, reserve child 
care, and/or  interpretation services, you must call at least two weeks in advance:  415-920-5040.

Saturday Parent-Professional Workshops

Sept. 11, 2010 8:30a to 12:30p
An introductory seminar on the Relationship Devel-
opment Intervention® (RDI) Program
Maisie Soetantyo, RDI (R) Program Certified Consul-
tant from the CATCh Clinic (Comprehensive Autism 
Treatment for Children)

Do you have a child who struggles with friendships? 
Does your child have interest in friends but does not 
have the ability to join peer interactions? Does your child 
have behavioral challenges? Are you worried about your 
child’s ability to communicate?

In this workshop participants will gain insights on rela-
tionship tools and practical strategies to implement at 
home.  Participants will leave with an understanding of 
the power of RDI in creating reciprocal communication 
and interactions with your child. Parents will gain some 
practical knowledge and ideas to enhance the quality of 
life for your whole family.

Oct. 9, 2010 from 8:30a-12:30p
Strategies to Improve Your Child’s Sleep 
Melissa Willa, M.A., BCBA, Executive Director, Gate-
way Learning Group, Inc.
This workshop will provide parents and profession-
als with the tools needed to improve children’s sleep 
schedules.  The workshop is appropriate for caregivers 
of children of all ages.  Behavior Analyst Melissa Willa 
will describe a variety of tactics used to promote good 
sleep habits. Participants will leave the workshop with 
an outlined plan of action for their child.

Nov. 13, 2010 from 8:30a-12:30p
Identification & Assessment Rights: Referral to 
RTI—Mysteries Revealed 
Joseph J. Feldman, Executive Director, Community Alli-
ance for Special Education (CASE)
This workshop provides an overview of state and fed-
eral special education referral and assessment rights 
with a special emphasis on referral procedures, the 
Student Study Team (SST) process, the response to 
intervention (RTI) guidelines for students with learn-
ing disabilities, and eligibility options for students with 
ADD/ADHD.

Dec. 11, 2010 from 8:30a-12:30p
Taking Advantage of Daily Routines to Teach Speech 
and Language 
Shannon Kong, MS, CCC, Speech Language Pathologist
This lecture is designed for parents with children ages 1-5 
who have speech or language delays/disorders. This 
workshop will teach you how to take advantage of your 
everyday routines to help your child speak more clearly, 
learn more vocabulary, put more words together, and under-
stand directions and questions better.  You are your child’s 
life teacher and every moment is a learning opportunity 
whether it is during meal time, bath time, or dressing.  You 
will leave with a better understanding of how to teach your 
child better speech and language skills all day every day. 

1663 MISSION STREET, 7TH FLOOR SAN FRANCISCO, CA 94103 � (415) 282-7494 � info@supportforfamilies.org � www.supportforfamilies.org

6
SUPPORT FOR FAMILIES NEWSLETTER  

FALL 2010

1663 MISSION STREET, 7TH FLOOR SAN FRANCISCO, CA 94103 � (415) 282-7494 � info@supportforfamilies.org � www.supportforfamilies.org

7
SUPPORT FOR FAMILIES NEWSLETTER  

FALL 2010

Developing Minds Video Series                  
Please note: Pre-registration is 
required!  Free child care and inter-
pretation are available for families 
who preregister.  To reserve child 
care, request interpretation, or attend 
the workshop, please call: (415) 920-
5040.

Please join us for this FREE video series co-sponsored by 
the San Francisco Unified School District and Support for 
Families of Children with Disabilities.  The Developing Minds 
video series is a success-oriented approach to understand-
ing and demystifying a student’s learning profile that focuses 
on reinforcing strengths and developing strategies that work 
for children, adolescents, parents and teachers.

Location: Support for Families of Children with Disabilities 
1663 Mission Street, 7th Floor, San Francisco. All screen-
ings will take place at 9:30 am to 11:00 am.

September 20 Getting Organized-Having Good Work Habits
September 27 Understanding Ideas
October 4 Getting Thoughts on Paper
October 18 Mastering the Challenge of Reading
October 25 Thinking with Numbers
November 8 Developing Control Over Attention
November 15 Learning to Relate to Others

Note:  The video and supporting web materials are in 
English. 



Calendar of Events
September 2010
September 2 4:00-6:00 pm  IEP Clinic (Cantonese)
September 9 4:00-6:00 pm  IEP Clinic (English)
September 11 8:30a-12:30pm An Introduction to 
Relationship Development Intervention® Program - RDI (PPW)
September 16 4:00-6:00 pm  IEP Clinic (Spanish)
September 20 9:30-11:30 am Developing Minds Videos 
September 21 5:30-8:30 pm PMP Training (English)
September 22 9:30a -12:30 pm PMP Training (Spanish)
September 23 4:00-6:00 pm
  Transition to Adult Services (English)
September 27 9:30-11:30 am Developing Minds Videos 

October 2010
October 4 9:30-11:30 am Developing Minds Videos 
October 7 4:00-6:00 pm  IEP Clinic (Cantonese)
October 9 8:30a-12:30 pm  Strategies to Improve Your 
Child’s Sleep  (PPW)
October 14 4:00-6:00 pm IEP Clinic (English)
October 18 9:30-11:30 am Developing Minds Videos
October 19 5:30-8:30 pm PMP Training (English)
October 20 9:30a -12:30 pm PMP Training (Spanish)
October 21 4:00-6:00 pm  IEP Clinic (Spanish)
October 25 9:30-11:30 am Developing Minds Videos 
October 28 4:00-6:00 pm SSI Clinic (English)
October 28 4:00-6:00 pm
  Transition to Adult Services (English)

Upcoming Special Events
HALLOWEEN PARTY 2010 

For Children with Disabilities, Their 
Family & Friends

Sunday, October 24, 2010
1:30-3:30 p.m.

Upper Noe Recreation Center
299 Day Street in Noe Valley 

 between Church & Sanchez, 30th & Day Streets
  

The event is free. There is a $5 suggested donation per person. 
                Public Transportation: Take the J Church Streetcar

 or the 24 or 26 Bus

Games, Music, Arts & Crafts, Face Painting 
Reserve space by calling 415-920-5040.

HOLIDAY ICE-SKATING PARTY
for Families of Children with Disabilities

Saturday, December 18, 2010
6:00 pm to 8:00 pm

Yerba Buena Ice Skating Center

750 Folsom Street  
(Between 3rd  & 4th Streets

on the rooftop of the Moscone Center)

The event is free. 
There is a $10 suggested donation per person.

(Includes entrance, skates, dessert and a holiday gift for 
each child).

Call 415-920-5040 beginning on Nov. 1st to reserve space for 
children with disabilities and their families.

November 2010
November 4 4:00-6:00 pm  IEP Clinic (Cantonese)
November 8 9:30-11:30 am Developing Minds Videos
November 11 4:00-6:00 pm  IEP Clinic (English)
November 13 8:30a-12:30 pm Identification & Assessment 
Rights: Referral to RTI  (PPW)
November 15 9:30-11:30 am Developing Minds Videos
November 16 5:30-8:30 pm PMP Training (English)
November 17  9:30 -12:30 pm PMP Training(Spanish)
November 18 4:00-6:00 pm IEP Clinic (English)
November 18 4:00-6:00 pm
  Transition to Adult Services (English)

December 2010
December 1 9:00a-1:00pm Parent to Parent 1 (Spanish) 
December 2 4:00-6:00 pm  IEP Clinic (Cantonese)
December 4 8:30a-4:30pm Parent to Parent (English)
December 8 9:00a-1:00pm Parent to Parent 2 (Spanish)
December 9  4:00-6:00 pm  IEP Clinic (English)
December 11 8:30a-12:30pm Taking Advantage of Daily 
Routines to Teach Speech and Language  (PPW)
December 16 4:00-6:00 pm  IEP Clinic (Spanish)
December 16 4:00-6:00 pm
  Transition to Adult Services (English)
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Improving Transitions Project Council (ITOP) 
continues to  meet on the 2nd Wednesday of every month.
If you are interested in information regarding ITOP, please e-mail 
info@supportforfamilies.org - Improving Transition Outcomes Project



Parents of children with autism can be overwhelmed by 
the day to day challenges that our children bring.  Most 
of us want to do everything we can to help our children 
learn and grow.  Helping with homework, teaching skills 
at home, driving to and from countless programs, thera-
pies and doctor appointments can fill our days and drive 
us to exhaustion.   

One of the things that I have done is to get involved in 
autism research.  There is a lot of autism research going 
on these days, from very narrow, specific studies about 
a particular medication or intervention, to new, ground-
breaking studies, like the Early Autism Risk Longitudinal 
Investigation (EARLI) that is looking at the possible 
environmental and genetic links to autism and the risk 
factors for having another child with autism. Over the 
years my family and I have participated in a number 
of studies.  Some of these studies were interview- or 
survey-based, some required doctor visits and biological 
samples or scans.  Some paid cash, and some sent a 
gift card in the mail after participation.  Regardless of the 
compensation, it always made me feel like I was making 
a contribution to the greater understanding of the causes 
or treatments or statistics in the autism world and that I 
was making a difference. 

The reality is that in some ways, parents end up 
being experts, in a way that researchers can’t be.  
We are experts on our own child.  By participating in 
a study or being a member of an advisory board, we 
bring our expertise to the research process.  There’s 

no doubt that with the numbers we’re seeing and 
so many unanswered questions, that these kinds 
of multi-layered studies will give insight and under-
standing and hopefully some direction on how to 
proceed.  I would love to know that we can start the 
work of preventing autism, but we don’t yet know 
what’s causing it.

Recently, I have been serving on a few advisory boards 
for autism studies, including Kaiser Permanente’s Autism 
Research Program (where the EARLI Study is being 
conducted).  I contribute a parent’s perspective to the 
world of research and act as an ambassador encourag-
ing other families to participate.  There are lots of differ-
ent ways to participate. We all want a better understand-
ing of the causes and treatments and interventions that 
will help our kids overcome the challenges they face.  
Being a part of autism research is a great way to do just 
that. 

If you are interested in participating, here are a few links 
that can give you more specific information and point 
you in the right direction. Check with your local autism 
clinic, university or hospital as well.
www.autismresearch.kaiser.org
http://www.earlistudy.org

Joanna Jaeger is a parent advocate, mother of two 
children, one with autism, both with type-1 diabetes.  
She serves on the board of directors of Parents Helping 
Parents as well as several community advisory boards

It is every parents right to examine their child 
educational file.  If your child is eligible for special 
educational services of any kind, the school must 
respond to your request within 10 days.  Why should 
you request the records?  You pretty much know what 
is in there, right?  The answer is “maybe” to “wrong!”  

The unfortunate truth is that there can be many 
documents in there that have never been shared with 
parents.  There can be referrals, notes, observations, 
test protocols, staff to staff memos you have never 
seen.  These documents can be very telling. 

There was a famous case called “Amanda J”  from 
the 9th Circuit Court.  Amanda’s family moved from 

Clark County, Nevada to Woodland, California.  Amanda 
had been receiving special education services and her 
educational records were transferred to California.  It 
turned out that Amanda had a severe case of autism but 
the Clark County school district had neglected  to inform 
Amanda’s parents of their findings.  Without a proper 
diagnosis, a proper Individual Educational Plan ( IEP) 
could not be developed.  The parents filed due process 
against Clark County, Nevada.  The decision read:*

“The first time Amanda’s parents saw the reports 
indicating possible autism was in April 1996 during in 
IEP review in Woodland California...The IEP team could 

The Importance of Your Child’s Educational File

(continued on next page)

*www.wrightslaw.com/law/caselaw/2001/9th.amandaj.clarkco.nevada.htm
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Making a Difference by Participating in Autism Research Studies

Kaiser Permanente’s Autism Research Program studies the risks and causes of autism.  For more information and to learn 
about the EARLI study that is looking for mothers who have a child with autism spectrum disorder and  who are pregnant, 
visit www.autismresearch.kaiser.org, or call (866) 279-0733.  



not create an IEP that addressed Amanda’s special needs 
as an autistic child without knowing that Amanda was 
autistic...Even worse, Amanda’s parents were not informed 
of the possibility that their daughter suffered from autism... 
despite the fact that the district’s records contained test 
results indicating as much.”

Unfortunately, this type of incident is more common 
that most of us would believe.  It happened to 
me.  The morning of the day I was going to due process, 
my attorney produced a referral for my son for occupational 
therapy when he was in kindergarten which indicated there 
were many symptoms of autistic behavior. But no one had 
said anything. My son was now in 6th grade!! 

The diagnosis of autism came from an independent 
neuropsychologist who evaluated him very carefully, 
looked over his report cards, teacher comments. She 
noted  behaviors had escalated as he got older as social 
functioning with peers became complex. The due process 

Looking to have fun and help us out at the same time? We are 
always looking for enthusiastic volunteers to help us at our events 
or in our offices. Just a few hours of your time can make a differ-
ence. This fall and winter we have some great volunteer opportuni-
ties:

• Volunteer helping out at our Parent Professional 
Workshops the first Saturday of each month (set-up, 
registration or help in childcare) now being held in our 
offices!

• Prep Day for the Halloween Party-- Come and help us 
prepare the games, activities and decorations.

• Run an activity or craft project, or register guests– Hal-
loween Party on 10/24

• Prep Day/Wrapping Party for the Holiday Ice Skating 
Party—Help pick up toys or desserts and help us wrap 
gifts for the children. 

• Help us at Guest Registration or help at another volun-
teer station at the Holiday Ice Skating Party on 12/18.

Ongoing Office Opportunities
Do you have office expertise and 4 hours of on-going free time per 
week? We welcome new office volunteers who have good phone 
and administrative skills to keep the general operations at SFCD 
running smoothly. 

For all of these opportunities, please email our Care Services, Spe-
cial Event and Volunteer Manager, Kathleen (Kat) Schlier, 
kschlier@supportforfamilies.org or call 415-282-7494 X 119 for 
more information. Thanks for considering volunteering for SFCD! 

 Robin Hansen
The CAC for Special Education is an advisory commit-
tee to the Board of Education, made up of parents and 
professionals, whose purpose is to advocate for quality 
special education. The CAC welcomes all to meetings on 
the 4th Thursday of every month, 7pm at SFCD. Contact 
the CAC at  cac_specialed@hotmail.com or visit their 
website at www.sfcacsped.org. 

Your Children’s Educational Files (continued)

case was based on diagnosis disagreement, SFUSD 
claimed emotional disturbance; the neuropsychologist, 
parents and two psychiatrists  claimed autism. Eventually 
autism prevailed. 

ALWAYS ask, in writing, to look at ALL your child’s 
educational records every two years or so.  Even if 
everything seems to be going well, it is a good idea to 
get copies. In case there are disputes, having written 
confirmation of meetings and assessments can protect 
your child.
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Volunteering for Support for Families - We Need 
Your Help!

Special Thanks to John Gomez!

Once again we would like to thank our 
volunteer, John Gomez, for helping us with 
the myriad of construction and handyman 
projects we had for him after the move into 
our new digs this summer.

John helped us install the beautiful new 
cabinetry in our new childcare space, hang 
the racks and display panels in our Library 
and Entry way, and tend to countless other 
detailed projects that helped us get our staff 
feeling comfortable in their new surround-
ings.
  
As usual, he did all this work for us FOR 
FREE- including purchasing the needed 
hardware. We just want to say -- THANK 
YOU John, for your help with the construc-
tion projects in our offices!

If you know of a carpenter who would like 
to donate their time at Support for Fami-
lies, we welcome their help! We still have 
some handyman projects to take care of 
--  hanging bulletin boards, fixing desks 
and other small projects. Please contact 
the Volunteer Manager Kathleen Schlier at 
kschlier@supportforfamilies.org or call 415- 
282-7494 X 119. We would really appreciate 
it!
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Individual Donations:
Anonymous
Pamela Brown
Kathleen Devine
Juno Duenas  
Susan Ford
Nancy Freeman
Bonnie George
Henriette M. Gordon
Roslyn Kirby
Ginger Karels   
Tom Kawpeski  
Cathy Kornblith
Lorelyn Liu
Sheila Mahoney
Patrick Mahoney  
Gail M. McCollom
Judy Mendoza
Susan Monson  
Andrea Lai Pujolar
Paul Rinauro  
C. Lynn Schaadt
Antje Shadoan
Nancy Snow
Rita Stainton
Virginia Stewart
Charlene Thomas
Mary Jo Tierney
Laura Wettersten
Ann Zuppann

In-Kind Donations:
Tiffany Campbell
Jane LaPides
Neil San Juan
Andrea Sanchez
SchatzieG Jewelry 

Car Donations:
Veronica Danforth 
Rocio Lopez 
Tim Smith  

Tributes and 
Memorials:

In honor of Jeanne 
Villafuerte’s birthday
Bill and Jane Bloxham
In honor of Joan 
Crowell’s birthday
Julian and  Elizabeth 
Eisenstein  
Virginia Kahn
In memory of Jack 
Hodges
Steve and Elaine
Katzman

In memory of Raymond Tung
Wanyee Francis Babitsky
Almut and Rolf Busch 
Chuck and Joyce Esterbrook 
Mary Faria
Andy and Shelley Forrest 
Sandra Handler
Lois Hartman 
Norway House Foundation 
Jane Olaug Kristiansen and 
Patricia O’Grady
Monica and Olav Laxo
Juhani and Rhoda Linna 
Alwyen Nelson
Leonard and Marjorie Patane
Dorothy Ramey 
Anne Sullivan 
JoAnn and Fred Wentker 
Erik and Erna Werner 
Paula and Craig Wold 

Workplace Gifts and 
Pledges:
Applied Materials
Helen Jespersen 
Chevron Humankind
Anonymous
Angela Wong 
Johnson & Johnson
Glen Moering 
PG&E Corporation Campaign for 
the Community
Cheryl Wilkes 
United Way California Capital 
Region

2010 HALF MARATHON
Lisa Aguilera  
Alexandria Albers 
Diamond Amil  
Carmen Ancinas-Gee  
Richard Arnold  
Lenore Arnoux  
Meredith Ashworth  
Vidya Balakrishnan  
Jermaine Balisi  
Christopher Bark 
Ivette Beedle  
Jeanie Bigley  
Elizabeth Blase  
Ethan Bold  
Greg Borden  
Elmare Botha  
Anerien Botha  
Polly Bowser  

Prissilla Bradfield  
Warren Braunig  
Livia Brickner  
Paula Byrne  
Brian Callejas  
Joanne Callo  
Erlinda Camins  
Jessica Canning  
Nanette Cartago  
Jeff Chaplin  
Erwann Chesnais  
Rena Chhit  
Lisa Chu  
Jennifer Clevenger  
Kim Corelli-Simpson  
Laurie Cotulla  
Nicola Craver  
Lesley Cruz  
Kimiko Curtis  
Anna Cushing  
Kari Dahlen  
Chi Dang  
David Darling  
Virginie Debelair  
Billie Jo Dilbeck  
Harriett Dunn  
Jill Dunton  
Jessica Eisler  
Cecilia Fairley  
Gabriele Famous  
Debbie Farris  
Jessica Ferro  
Michael Fisher  
Arin Fishkin  
Lindsey J. Fiske  
Matthew Flynn  
Kathleen Frost  
Mike Fusselman  
Karen Gallagher  
Sarah Gallivan  
Lisa Gardner  
Shubha Gargava  
Alicia Garrison  
Jennifer Garvale  
Rachael Gass  
Clare Gibson  
Cecile Giron  
Leslie Goldman  
Geo Googins  
Lina Gourova  
Lizanne Haddadin  
Nancy Haro  
Kelly Harvard  
Annie Hayes  
Patricia Howell  
Michael Hower  

Ann Huchingson  
Carolyn Hunter  
Nancy Jacobson  
Drew Jensen  
Erik Johnson  
Diana Johnson  
Nathalie Joncker  
Cynthia Joseph  
Christine Katin  
Jennie Kil  
Jacalyn Killeen  
Patricia Kirscher  
George Kolcun  
Amanda Krantz  
Mary Krouse  
Jeff Landry  
Julie Lane  
Claudia Lang  
Donna Lang  
Maria Lang-Gavidia  
Havilyn Lee  
Peter Limbrick  
Javier Lopez  
Sara Maamouri  
Susan Malaret  
Kirsta Martino  
Damian May  
Maureen McCaffery  
Josh McFall  
Michelle McLaughlin  
Michael McPartlan  
Annette Mede  
Heather Melichar  
Monica Mendoza  
Justin Mikecz  
Matt Miller  
Dennis Milosky  
Katie Miserany  
Fatima Moore  
Sara Moorhead  
Ashleigh Myer  
Marcela Nappi  
Eileen Navarrete  
Joan Ngando-Agbor  
Russell Nishikawa  
Jon Norenberg  
Rebecca North  
Harvest Northup  
Jen Norvelle  
Mark O’Kkeefe  
Luke O’Reilly  
Virginia Panlasigui  
Sarah Parker  
Jeffrey Peterson  
Nhunguyet Phamle 
Erin Phillips  

Donations received April 21, 2010 through July 15, 2010.
Support for Families gratefully acknowledges gifts from the following individuals, groups, and businesses. We apologize for any omis-
sions or misspellings. Please contact us so we can correct our records.

Thank You!
Laura Philpot  
Dmitry Poletaev  
Julie Price  
Brian Proses  
Ron Quinonez Jr. 
Liane Quirk  
Adam Rael-Smyth  
Erin Rafter  
Lauren Ralyea  
Renee Reid  
Tracie Reynolds  
Lynn Ringseis  
Kathryn Roberts  
Margo Rodriguez  
Anthony Rojas  
Elisa Romero  
Ruth Rooney  
Elza Rossi  
Juergen Schmerder  
Carolyn Schmidt  
Roger Seaman  
David Sepe  
Colleen Shields  
Bill Siacotos  
Christine Souza  
Alex Spaete  
Robert Stephens  
Jody Stewart  
Debra Stone  
Garvin Stone  
Elizabeth Sullivan  
Jean Suyenaga  
Satsimran Thind  
Janine Thompson  
Anne Trudeau  
Alice Tsai  
Christine Ulrich  
Vincent Van Den Hoed  
Amy Vasquez  
Krishna Venkatraman  
Erin Villanueva  
Petar Vucetin  
Rachel Wadsworth  
Row Wallen  
Chris Wallen  
Keith Watson  
Debra White  
Anthony Wild  
Nannette Wilkinson  
Lynnette Willemain  
Rosa Williams  
Laura Wilson-Tobin  
Libi Wood  
Christa Yam  
Eisha Zaid  
Harras Zaid
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All services are free of charge:
� Phone Line & Drop-In
   Center
� Information & Resources 
� Resource Library
� Support Groups
� Parent Mentor Program
� Educational Workshops
� Family Gatherings
� Short-term Counseling
� Community Outreach
� Assistive Technology
   Mini-lab
� Web site:
   www.supportforfamilies.org

This NEWSLETTER is published 
quarterly in English, Spanish & 
Chinese.  If you have a question 
or comment, send it to:
info@supportforfamilies.org

Please note our new address!

Support For Families
1663 Mission Street, 7th Floor
San Francisco, CA 94103

T: 415.282.7494
Family Resource Center Warmline 
and Information & Referral
T: 415.920.5040
F: 415.282.1226 

Board of Directors
Sally Spencer, President
Antje Shadoan, Vice President
Christian Dauer, Secretary
Todd Gemmer, Treasurer

Eileen Boussina
Karen Cancino
Judy Chen
Chris Dehner

  Laura Lanzone
Jane LaPides
Kelly McRory
James Riley
Nancy Statler
Laurie Strawn

Executive Director
Juno Duenas

Staff
Nina Boyle, Family Resource Center 
Manager
Hilary Bothma, Development & 
Communications Manager
Elaine Butler, Librarian
Mike Durkin, Office Manager
Joe R. Goyos, Education Manager
Karen Haney-Owens, Community 
Resource Parent
Deidre Hayden, Special Needs 
Inclusion Project Director
June Hew, Community Resource Parent
Tammy Kong, Education Coordinator
Sue Kuyper, Social Worker/Mental 
Health Coordinator
Bill Lewandowski, Operations Director
Dennis Lockett, Community Resource 
Parent
Christine Reina, Community Resource 
Coordinator
Paula Reina, Community Resource 
Parent

Keith Rockhold, Information Systems 
Manager
Kathleen Schlier, Care Services, 
Family Events and Volunteer       
Manager
Joan Selby, Parent Mentor 
Coordinator
Lindsey Sheehy, Administrative 
Assistant
Alison Stewart, Special Needs 
Inclusion Project Coordinator
Linda Tung, Office Manager
Sonia Valenzuela, Education and 
Parent Mentor Coordinator
Lisa Yee, Community Resource 
Parent

High Risk Infant Interagency 
Council

Zulema Rubalcava Barron, Training 
and Technical Assistance Manager
Ann Carr, HRIIC Director
Judy Higuchi, HRIIC Associate 
Director
Regine Ho, Round Table Care 
Coordinator
Karla Martinez, Round Table Care 
Coordinator
Shanta Jambotkar, Round Table 
Coordinator
Frances Qiu, Data Evaluation 
Specialist

Family Voices
Tara Robinson, Family Voices      
Manager

Family Resource Center Network 
of California (FRCNCA)

Debbie Sarmento, FRCNCA        
Coordinator


