Family Access Day Social Story
I am going to the Zoo for Family Access Day! When I arrive, I will check in at a
table and receive a wristband. If I want to, I can put the wristband on my wrist.
Next, I will go into a large room in the Education Center. In this room there will be
some tables and chairs with breakfast snacks, activities, and for sitting. I might
explore the different activities and eat breakfast if I want to. There will also be a
quiet space with stuffed animals and books to read. I can go to this quiet space
whenever I feel like I need to take a break.
At 9:30am, I can go out into the Zoo. Some of the animals might not be on exhibit
yet. That is okay! I might look at my map and choose what animals I want to see,
or I might walk around with my family without choosing.
At the Zoo, I might ride the train, the carousel, or I might play on the playground.
If the carousel is too loud, I can ask the attendant to turn off the music and lights.
Many zoo guests like to ride the train and the carousel and there might be a line. I
will try to wait patiently for my turn.
At 11:00am, there will be barnyard animal visitors at the Education Center. There
might be a pig, a goat, some chickens, or another farm animal. A zookeeper will
tell me about the animals. I might raise my hand and ask the zookeeper a
question. After the zookeeper is done talking, I will get to meet the animal visitors
up close if I want to. I might touch the animals on their back if the zookeeper says
it is OK. It will make the zookeeper happy if I am gentle and quiet around the
animals. After I touch the animals, I should wash my hands.
I might like going to the Zoo!

High Sensory Areas

Entry Village (crowds)
Family Farm (strong
smell, animal contact)

Tunnels to Savanna
(loud)









Lemur Café (crowds)
Playground (crowds)
Lion House (crowds)
Tropical Rainforest &
Aviary (animal contact)



Little Puffer (loud)
Flamingo (strong





smell)





Low Sensory Area










Education Center
Insect Zoo
Fragrance Garden
Conservation Corner
Steps by Lion Fountain

Tips for Visiting the Zoo


Prepare for your visit ahead of time! Go over social stories, view the sensory-friendly map, and print &
create a visual schedule to plan your route.



Skip the line—buy your admission tickets online before you come.



The parking lot fills up quickly on the weekends and in the summer—arrive before 10am to get a spot.
Free parking is available along Sloat Blvd.



Wheelchairs & strollers can be rented at the Gift Shop.



The Leaping Lemur Café can be very busy around lunchtime (12-2pm) - avoid crowds by bringing food
from home, or go to the Station Café near the train.



Start slow—you don’t have to see the whole Zoo in one day! Choose a few exhibits or an area you
would most like to visit.



Contact areas (no barrier between you and the animals) include: African Aviary, South American Tropical Rainforest & Aviary, Family Farm, and Nature Trail.



You can find information about operating hours, directions & parking, and a schedule of Keeper Talks &
Feedings online at www.sfzoo.org.



All Zoo staff carry radios. If you need assistance, ask any staff person for help.

At the San Francisco Zoo, everyone is welcome! Please let us know how we can
help you make your visit as fun and educational as possible.

